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Kat Martin is a public safety professional with over twenty five years experience in 
safety, customer service and security with a focus on continuous improvement.  She 
began as an emergency dispatcher with the City of Dearborn Heights Police 
Department and recently retired from the City of Livonia Police Department where she 
had worked since 1996 as a Senior Emergency Dispatcher. 
 
Ms. Martin has an Associates Degree with a major in Police Law and Security 
Administration from Fanshawe College in London, Ontario, Canada.  She has also 
received professional certifications in LEIN, Critical Incident Stress Management 
(CISM)-Grief Management Following Trauma, HazMat Response, National Incident 
Management System (FEMA), Homeland Security First Responder Safety and Disaster 
Response, and Emergency Medical Dispatch (EMD).  Kat is also an instructor in 
CPR/AED/First Aid/Blood Borne Pathogens/Work Place Safety through the American 
Red Cross.  In addition, she is the lead facilitator for Northridge Church Post-Traumatic 
Stress Syndrome (PTSS) support group and actively volunteers in other community 
organizations. 
 
Kat has been an instructor for MACNLOW for ten years and leads our Basic and 
Advanced 40-Hour Dispatch Schools and Communications Training Officer (CTO) 
program. She specializes in Advanced Dispatch topics including Stress Management, 
Homeland Security for Telecommunicators, Handling Domestic Violence Calls and 
Suicide Calls, and other related courses and subject matters. 
  
 


